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This past year was unprecedented. While filled with challenges and difficulties, the
many positive moments and experiences outshone the negatives.

It taught us how to be more flexible and creative with how we deliver services to
our residents in the lodge, and tenants in the community. It forced us to accept
change and often embrace and implement multiple, rapid, operational changes in
short periods of time. We witnessed our employees coming together as a strong
team, and incredible individuals shining in their roles as they assisted in creative
problem solving and enhancing the lives of those we serve. We learned what is
important and to not sweat the small things at times. We have a level of safety
and cleanliness that surpasses anything previously mandated which resulted in
zero Covid-1g cases within our Lodge along with a decrease in the number of typi-
cal illnesses we would normally have each year.

We watched our residents support each other, and our team, with love, compas-
sion, understanding and often determination. We received an outpouring of sup-
port and encouragement from resident’s families and friends, and lodge support-
ers throughout the community. We are incredibly grateful to all.

While we have faced an unusually high number of vacancies over the past year, we
hope through the delivery of outstanding services and exceptional safety stand-
ards, we can recover and return to our pre-pandemic levels shortly.

Thank you to the Kneehill Housing Corporation Staff, Board of Directors, our resi-
dents, our tenants, families, and community members. From the very beginning
we have said we needed to work as a team and that we are all in this together.
Thank you for the ongoing support and being “part of our team”.

Wishing you all health and happiness in this upcoming year.

Julie Miller
Chief Administrative Officer

. “To provide safe and affordable housing
opportunities to seniors and families in
our rural communities”.
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Board Chair:

Flo Robinson - Linden

Bill Cunningham - Trochu

Glen Keiver — Kneehill County
Dennis Kuiken - Acme

Faye McGhee - Kneehill County
Bryan Peever - Carbon

Marilyn Sept -Three Hills
Vernon Wiebe — Three Hills

Julie Miller

Chief Administrative Officer
Donna Lynn Ratzlaff
Housing Coordinator
Janice Chalmers

Lodge Manager

Heather Gillespie
Assistant Lodge Manager




“Celebrating Seniors through
outstanding services that
promote independence and
preserve dignity."

Residents at GHL engage
with their
community through the

in spite of COVID-19 restrictions!

It has been a long winter of not seeing our mother.
For her 102nd birthday, we prayed it would be nice
enough for us to get together outside. God gave us
an exceptionally warm day. Thank you to the Lodge
staff, who moved the furniture to a sunny spot. We
felt so blessed to have this time with Mom.
Joyce
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Golden Hills Lodge
Robertson Manor

.C. Long Memorial Court

Community Housing
Three Hills, AB

Trochu Valley Manor
Trochu, AB

Torre Ville Manor
Torrington, AB

Lynn Haven Manor
Linden, AB

Meadow Park Manor
Acme, AB




